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Abstract 

The Open University of Israel (OUI) is a distance learning university with 45,000 

registered students. In addition to independent studies, the university provides face-to-

face tutoring and many students register for tutorial groups. In addition, in 20% of OUI 

courses, there is a remote synchronous tutorial group, usually transmitted by video. 

This is a pilot study that investigates the students' perspective on teaching and learning 

using video technology, synchronous and asynchronous, at the Open University. A 

survey was sent electronically to 2,424 students taking 10 courses with a synchronous 

video component during the summer semester of 2009. The results are based on a sample 

of 1,004 students who responded to the survey (41% response rate). The students 

reported that their decision to study using video technology was motivated by factors of 

convenience and flexibility. Many of the students that did not join the video technology 

group report that they were not aware of the option (~30%); others were unsure about 

their ability to learn using video technology as their main learning channel. The results 

show that the students have a positive attitude toward video technology as a teaching-

learning channel. Almost 90% of the participants would have liked all their courses to 

include recorded lectures as learning materials, and 93% of the students agreed that this 

could improve and enhance their learning and level of understanding. 43% expressed the 

belief that learning via video technology could be a suitable alternative to face-to–face 

tutorials. According to the participants, a meaningful video lesson has to be organized, 

focused, include many concrete examples and the lecturer should encourage the students 

to take an active part in the lesson by asking questions and raising problems.  

The full survey was administered to 19,000 students in 75 academic courses in March 

2010 and will be analyzed along with hard data from video servers and data on students’ 

achievements. In the semester surveyed, OUI students watched over 226,000 hours of 

video lessons and learning materials. The study results will be used to improve video 

technology as a teaching and learning channel. 

 

Keywords: video technology, synchronous and asynchronous teaching, distance 

education, Open University of Israel  


