[image: image1.png]7NN 1D

DN W”Y NNIINA NI'AI711D0 117'W7 Ch@iS

Chais Research Center for the Integration of Technology in Education





Invitation for research collaboration with members of EDEN (European Distance and E-Learning Network)
Name of researchers and Affiliation: Dr. Nitza Geri (The Open University of Israel), Orr Mendelson (Tel Aviv University and The Open University of Israel), and Prof. David Gefen (Drexel University, Philadelphia).  
Research topic: How to Increase Student Retention in MBA Programs with an Online Element?

Abstract:  
Increasing retention in MBA programs and having the students recommend it to others is crucial for the ongoing financial success of these programs. E-learning has been proposed as one way of doing so and many universities are investing heavily in improving the website quality of their courses. This study probes the effectiveness of these investments, examining how various aspects of the online learning experience contribute to and compare with overall satisfaction with the learning assistance quality at the websites. 

The data, collected from MBA students who participated in a blended distance learning MBA program which included online courses as an integral part of the program support the model, shows that the most important thing to influence both retention and recommendations was overall satisfaction with the quality of the learning tools. The quality of the auxiliary technical, teaching, and communication services of the websites contributed to the quality of learning but did not contribute to retention or recommendation. This was so, even after controlling for the students’ grades and their inclination to stay or leave the MBA program.  The indirect contribution of satisfaction with e-learning tools highlights the importance of the teaching aspects also in blended online MBA courses, and shows the mostly background influence of the technology itself.
Key words: Student retention, Blended learning, e-learning, Value of online learning systems, distance learning. 

Contact information:

Nitza Geri: E-mail: nitzage@openu.ac.il 

Website: http://www.openu.ac.il/research_center_eng/Nitza-Geri.html 
